Example Decisions Listed by GAO Under Most Prevalent Causes of Sustained Protests for FY 2015 through FY 2013
(To accompany blog entry GAO's Most Prevalent Reasons for Sustained Protests) 
1.   Failure to follow the evaluation criteria.
· Tantus Technologies, Inc., B-411608; B-411608.3, Sept. 14, 2015, 2015 CPD ¶ 299  (finding that the agency unreasonably failed to consider whether the awardee’s proposal to relocate employees posed a risk inconsistent with the solicitation requirement to evaluate the extent to which the proposed staffing plan ensured that appropriately qualified staff are available on an ongoing basis).  (FY 2015)

· Logistics 2020, Inc., B-408543, B-408543.3, Nov. 6, 2013, 2013 CPD ¶ 258 (finding that the agency’s evaluation of offerors’ proposed personnel failed to include a qualitative assessment as required by the solicitation).  (FY 2014)

· Excelis Systems Corp., B-407111 et aI., Nov. 13,2012, 2012 CPD 11340 (finding that the agency's evaluation of the offerors' experience was inconsistent with the terms of the solicitation).  (FY 2013)

2.  Unreasonable cost or price evaluation  
· Computer Sciences Corp.; HP Enterprise Servs., LLC; Harris IT Servs. Corp.; Booz Allen Hamilton, Inc., B-408694.7 et al., Nov. 3, 2014, 2014 CPD ¶ 331 (finding that the agency’s cost realism analysis was unreasonable where the record failed to show the agency conducted an independent assessment of whether proposed labor hours, skill mix, and labor mix were sufficient to successfully perform the requirement).  (FY 2015)
· Esegur-Empressa de Seguranca, SA, B-497947, B-407947.2, Apr. 26, 2013 CPD ¶ 109 (finding that the agency failed to evaluate whether the awardee's low price was realistic, as it was required to do by the terms of the solicitation).  (FY 2013)
3.  Inadequate documentation of the record
· CFS-KBR Marianas Support Services, LLC; Fluor Federal Solutions LLC, B-410486, et al., Jan. 2, 2015, 2015 CPD ¶ 22 (finding that the agency failed to document why it changed its ratings where the offerors did not increase proposed staffing levels commensurate with the agency’s discussion questions).  (FY 2015)
· Supreme Foodservice GMbH, B-405400.3 et al., Oct. 11, 2012 CPD ¶ 292 (finding that the record did not show whether the agency reasonably evaluated offeror's past performance in numerous areas, in part because the agency did not retain an adequate record of its evaluation).  (FY 2013)
4.  Unequal treatment of offerors
· Alutiiq Pacific, LLC, B-409584, B-409584.2, June 18, 2014, 2014 CPD ¶ 196 (finding that agency disparately assigned strengths to awardee’s and protester’s proposal for offering essentially the same feature).  (FY 2014)
· IAP Works Servs., Inc.; EMCOR Gov. Servs., B-407917.2 et al., July 10, 2013 CPD ¶ 171 (finding that the agency unreasonably credited only the awardee's proposal with a strength where the record shows that the protester proposed a similar strength).  (FY 2013)
5.  Unreasonable technical evaluation
· US Investigations Services, LLC, B-410454.2, Jan.15, 2015, 2015 CPD ¶ 44 (finding that the agency erred in concluding that the labor categories included on the awardee’s Federal Supply Schedule contract encompassed the requirements of the task order).  (FY 2015)

· Native Resource Dev. Co., B-409617.3, July 21, 2014, 2014 CPD ¶ 217 (finding that agency mechanically applied internal staffing estimates when evaluating proposals).  (FY 2014) 
Other Issues
Unreasonable past performance evaluation
· Al Raha Group for Technical Services, Inc.; Logistics Management International, Inc., B-411015.2; B-411015.3, Apr. 22, 2015, 2015 CPD ¶ 134 (finding that the agency failed to consider available past performance information concerning key personnel).  (FY 2015)
Flawed selection decision
· IBM U.S. Federal, a division of IBM Corp.; Presidio Networked Solutions, Inc., B-409806 et al., Aug. 15, 2014, 2014 CPD ¶ 241 (finding that source selection authority improperly considered information contained in pages that exceeded established page limitation).  (FY 2014)
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